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Contact Us 
TELEPHONE ADVICE LINE

 (02) 9890 1203 
Operating hours Tue & Thur 9 - 12pm

*Not available outside of these times

ADMINISTRATION LINE
 (02) 9890 1208

EMAIL
 office@horizonsfamilylaw.org.au

WEBSITE
www.horizonsfamilylaw.org.au

POSTAL ADDRESS
PO Box 3533 Rouse Hill, 

NSW 2155

Helping 
families in crisis 
RE-MAKE 
themselves

Advice Clinics
Face-to-face conferences  are available 

by appointment at our clinic locations below

Western Sydney
ONE HEART BLACKTOWN 
COLLABORATION CENTRE
1 Campbell Street Blacktown NSW 
(Enter through street level door and 
proceed upstairs)

Call to book an appointment during our 
telephone advice line hours  
Tuesday & Thursday 9 - 12pm
(02) 9890 1203 

Southern Sydney 
GEORGES RIVER LIFE CARE CENTRE
23 Stanley Street, Peakhurst NSW

Call to book an appointment 
(02) 9153 6300

Northern Sydney 
THORNLEIGH COMMUNITY
BAPTIST CHURCH
15-17 Duffy Avenue, Thornleigh NSW

Call to book an appointment 
(02) 9484 0093

Northern Beaches 
NARRAWEENA BAPTIST CHURCH
37-39 Greenwood Ave, Narraweena NSW

Call to book an appointment 
0468 485 739
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Who are we?
Horizons Family Law Centre (Horizons FLC) is a not 
for profit legal service and charity that has been 
operating since 2005.

What do we do? 
Horizons FLC provides a mix of free and low 
cost legal help to people dealing with parenting 
disputes, domestic violence and other safety 
concerns. 
Entry to our service is generally through our 
telephone advice line, which operates on 
Tuesdays and Thursdays.
We can provide ongoing advice and help with 
tasks like preparing court documents and, 
for families in the most extreme need, full 
representation in court.

Who can we help?
Our telephone advice line is a first port of call for 
anyone in the community dealing with parenting 
disputes or domestic violence.
Our higher levels of help are targeted towards 
people who don’t qualify for legal aid and can’t 
afford a private lawyer.

What does it cost? 
There is no cost for any calls to our telephone 
advice line. If you request ongoing help, and we 
are able to provide it, some non-profit charges 
will apply. Details of any costs or expenses will 
be provided before we start doing any work. 
Horizons FLC will consider applications to waive or 
reduce costs if your financial situation requires it.

How do we help?
Help for individuals 
Advice for clients is available by calling our 
telephone advice line on (02) 9890 1203 from 
9am - midday on Tuesdays and Thursdays.
Face to face conferences are available by 
appointment only. Booking details are on the 
following page.

Help for community workers 
Telephone advice is available to community 
service workers at any time, subject to our 
availability to take the call. Call our administration 
line on (02) 9890 1208.

Horizons FLC CAN  advise on
 Disputes about children
 Family violence and safety
 Child support

 Separation & divorce

 Criminal charges & ADVO’s

Horizons FLC CAN’T  advise on
 Property settlements
 Spousal maintenance
 Wills or Powers of Attorney
 Immigration issues
 Centrelink disputes
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compassion
determination
problem solving

knowledge


